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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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Provisioning. Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs
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Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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Provisioning. Unbundled Network Elements (UNE) Dallas f Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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Mar-99 :~ 0 0

Apr-99 i: 0 0

May-99 i. 0 0
Jun·99 : 0 0

Jul-99 ~ 0 0

Aug-99: 0 0

Sep-99 : 0 0

Oct-99 :' 0 0

NO\I-99 :; 0 0

Jan-99 ,:

Feb·99 :~
Mar-99 ~:
Apr-99 ~.

May-99 i
Jun-99 ~

Jul·99 :

Aug.99 ::
Sep.99 ~:

Oct-99·

NO\I-99 ';

WD Attachment B - 363



PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

I
·· .. "SWBT I
_AIICLECsi

I.... "SWBT I
!_AIICLECs]

Cl
Cl

g
Cl
Cl
>...

::;:

0.0% +---__- - ....._-..

1000%

900%

800%

700%

80.0%

so 0%

400%

300%

20.0%

100%

00%
«J Cl
Cl Cl
oJ C:
Cl ..
0 ..,

80.0%

700%

600%

SO.O%

40.0%

30.0%

20.0%

10.0%

90.0%

1000% .,-----------------.,

.:'

:::::;~ :f
Base < 10 r
Base < 10::'

Base < 10 ~::
Base < 10 i~~
Base < 10 ~!.
Base < 10 j:
Base < 10::'

Base < 10 m
:::

Base < 10 :;:

''''"" r

Z·Value

Z·Value

nla

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nla

n/a

n/a

nla Base < 10 ~:

nla Base < 10 ~:'

00% Base < 10 it.:.
0.0% Base < 10 :::

00% Base<10!!

SWBT
Percent

> 90 Days

n/a

n/a

Digrtal Subscnber Line (DSL)

All CLECs SWBT

Number Percent Percent
> 90 Days > 90 Days > 90 Days

# Missed

Due Dates

Dec·98 0 0 nla

Jan·99 0 0 nla

Feb·99 0 0 nla

Mar·99 0 0 n/a

Apr·99 : 0 0 n/a

~~~l 0 0 ~

Jun·99 :: 0 0 n/a

Jul·99 !: 0 0 n/a

Aug·99 :. 0 0 n/a

Sep·99 :. 0 0 nla

Ocl·99 ~ 0 0

Nov·99 ~ 0 0

Aug.99 :: 0 0 n/a

Sep·gg : 0 0 nla

Ocl·gg : 0 0 nla

Nov·gg ~ 0 0 n/a

:J.·········.·~·~.····.~~.··.··.~;;..··..·;.l..·~j..Nn.······················~···r·······.·····.····· ..· ~ ·I·:·.····.···· ·.····.····.··.· ··~;~·l..
~ ..... ','

............. ,.... ........•..........

!~):t~:~:~::::~~t:11::!iI-'-,,..,.,,.........,....,....:..A;;;II,.;C;.:L;;:E;.:C;.:s:..A...n_a_IO"'g,..T_r_u_n,..k.-1
Port

SWBT

Mar·gg :

Apr.~ :

May·~ ~

Jun·~ :

I
- - - - - -SWBT I
_All CLECs I

g:
>...
::;:

«J Cl Cl Cl
~

Cl Cl
~

Cl Cl III Cl
Cl "! "! Cl "! Cl "! Cl Cl
oJ C .<J ~ D. >. C:

~
Ol Q. 'Ii ~Cl .. Cl .. " " II 00 .., u. ::;: '"' ::;: ..,
'"' VJ Z

......•....................••..........................

0.0%~.....- .........- .........- .........- .........- .........

1000%

900%

80.0%

700%

600%

so 0%

40.0%

300%

20.0%

10.0%

00%
«J Cl Cl
Cl Cl Cl
oJ C: j,
Cl

~ Cl
0 U.

....................

Number Percent
> 90 Days > 90 Days

0 n/a

0 n/a

0 nla

0 nla

0 n/a

0 n/a

0 n/a

0 n/a

0 nla

0 nla

0 nla

0 n/a

Jul·~

Aug·99 :.

Sep-~ ~

Oct·gg :

Nov·99 :

Feb·9g ::

Mar·gg ::

Apr.9g:

May.~ ::

Jun·~ ::.

WD Attachment B - 364



PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Central' West Texas

Dec-98 :.

Jan-99

Feb-99

Mar-99

Apr-99

May-99 !:
Jun-99 .

Jul-99

AUQ-Q9 :.

Sep-9Q :

. Oct-99 :

it:: ··~~.~:'i~~I!f ...

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

I---- ..SWBT.

I---+-- All CLECs i

1000%

900%

80.0%

70.0%

600%

500%

400%

30.0%

20.0%

100%

00%
<Xl
en
U

"0

............................................ ' .

11Z-Value

a n/a n/a Base < 10 ~~[

~ ~;: ~;: :::: : ;~ Iii
o nla nla Base < 10 ::'

o nla nla Base < 10 ::.
::.

o n/a nla Base < 10 :::

o nla nla Base < 10 :!:
o n/a n/a Base < 10 !j:

:::
a n/s n/a Base < 10 '.

o nla nla Base < 10 i
o nla nla Base < 10 ::;

o nla nla Base < 10 ".

DS3 Dedicated Transport

All CLECs SWBT

Number Percent Percent
> 90 Days > 90 Days > 90 Days

o
o
o
o
o
o
o
o
o
o
o
o

# M,ssed

Due Dates
.....::.

c.·.·.·.·.;.:.:

...: .

!E
~
Z

. .

!Ec
"..,

900%

BOO'll.

70.0%

600%

so 0%

40.0%

300%

20.0%

100%

0.0%
<Xl en enen en en

" C iJ
" .. "0 .., u.

Base < 10 :::

Sase < 10 :::
.:.

Base < 10 :::

Sase < 10 :i:

Base < 10 ~1;

Base < 10;;

Base < 10 !:
Base < 10 ~i:

Sase < 10::

Base < 10:':.:.
nJa Base < 10 ~j:

....... Z~ l::::::::~i:ii:::;i::~:~i:l·:

All CLECs

Number Percent

> 90 Days > 90 Days

0 nla

0 nla

0 nla

0 ola

0 o/a

0 nla

a o/a

0 o/a

a nla

a nla

0 nla

a ola

~_! a ~

Jao-99 ; a nla

Feb-99 : a ola

Mar-99 : a n1a

Apr-99 :. 0 nla

May-99 : 0 n1a

Jun-99 : a o/a

Jul-99 : 0 nla

AUQ-99 : a nla

Sep-99 : a nia

Oct-99 : 0

Nov·99 : a
i;.:I·····..··;·;·~~··;~.·;.I..·:i.··.· .- - ·····~··l(· ··················~·T ··············;·.. l

' '.' ~ ....

. . ..

1!.:I~::::>::~f;~~'::~~'L""~~;~~~~i~~:i~~i:;"i:: 11:::::I~:f.·----#-:,-M~I-S--S-ed~~~;:S:~:;~f:;~'T·_··_··..::··_D:.:··"'~::.··_;i,::.··_··.:.F_··.::I_~:::·~_··::.;--l·_···· ..····_·..·_psw;:::e:-::rc-;;~::;:;-l--,r--Z--V-a-I-ue-· '-1:;. 100 0% --------------------...,

:!::::::;:::::;:::::::::::;:::)::::;::::,:,,'i Due Dates > 90 Days

WD Attachment B - 365



PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Dallas (Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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Provisioning. Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
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Provisioning. Unbundled Network Elements (UNE)
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0 nJ.

2 23.00

0 nl.

0 nJ.

0 nJ.

0 nJ.

0 nJ.

0 nJ.

0 nJ.

1 000

0 nJ.

0 ni•
.............................................

Base < 10"

Base < 10 :::

20

15
~ - . _.

I..... 'SWBT I
i All CLECs i

5

I··· "'SWBT I
I AIICLECsl".'. '

300,------------------..,

250

200

50 A' ,
00

'" en en en en en en en 8l en en en
en en en "! en en en "! en en en
i> C: 1:> ;;; a >. C: :; '" Q. 1'; :>
" to " to " " " 0
0 .., u. ::. .. ::. .., .., .. (f) 0 z

......................... .....

15.0

10.0

Base < 10 ~:

Base < 10 :~

B.se < 10.:'
Base < 10 ::

Base < 10 ::

Base<10{

Base < 10 .::

Base < 10 ;.

Base < 10 :~
Base < 10 ~:

:::

.. 6·1······..··..···.. ········~··;;;;·r·

J.n-99 :~ 0 nJ. 7.22
::

o ni. ni.

o nJ. 2600

o ~ ~oo

o nJ. 600

o ni. 880

o nl. 380

o ni. 1315

3 600 nJ.

3 2.00 nl.

o nJ. nJ.

M.r-99 ~:

Apr-99 ::

~:~:: :!
Jul-99,:

Aug·99 !:
Sep·99

Ocl·99 ~,

il:'" ··;·;··~·:y~·,ill················ ..·········..

WD Attachment B - 372



PERFORMANCE MEASUREMENT TRACKING November 1999

Central I West Texas

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

SWBT
Average

Delay Days

1-- -- --SWBT '

I-+-- All CLECs i

en
en
~

Z

en
en
"-.,
(f)

en
"?
Q.
«

en
en
D.,
u.

8l
C:
co...,

: +-_4-....-_....A'----ll~-----_~
Base < 10 :::

Base<10:: 10

15

Base < 10 ~~

lif 35 r-------------------,

Z.::::< 10 iii 30

25
n/a

nla

nla

n/a

nla

n/a

n/an/a

n/a

n/a

n/a

nla

500

Jan-99 0

Feb-99 :: 0

Mar-99 0

Apr-99 0

May-99 1

Jun-99 0

Jul-99 :: 2 6 50 nla

AU9-99 :: 1 6 00 12.50

Sep-99 :: 2 4.00 3300

Ocl-99 2 1900 850

Nov-99 8 5.88 6 00

I······SWBT I
-+--AIiCLECs!

<0
en

~o

5.0

00 ...._40--....__<_....- __- __4_....__<_....

250

200

15.0

10.0

40.0 y-----------------...,

Base < 10 !t!
Base < 10 <:

::
Base < 10 ~~

Base < 10 ,:

Base < 10 ::

Base < 10 :i
Base < 10 '::

Base < 10 :~~

SWBT

n/a 1250 Base < 10 i
nla 33 00 Base < 10 'Ii
nla 8.50 Base < 10 ::

nla 600 Base < 10 ::

DSl Loop

....................................... . ::: .

Ir~:~:~~~;::~::.....-#-M-,s-s-e-dA.,.I::-1'::C::-L'::E'::C,...s-A-ve-r-a.;:~:::;D::;.:N..:B;;R.;;I.;:P..::::,~::-e.,.r:::g'::Te,--r--z-.-v-a-,u-e----i:;il 35.0 ,....---------------------,

:::::::::::::,,"';:::::::::: :::::::;::;:::{:: Due Dales Delay Days Delay Days 30.0

Dec·98 j: 0 n/a nla

Jan·99 :: 0 nla n/a

Feb-99 :: 0 n/a n/a

Mar-99 :: 0 n/a nla

::;::: :. ~ z: ::
Jun-99 :: 0 nla n/a

Jul-99 :: 0 nla n/a

Aug·99 :: 0
Sep-99 :: 0

Oet-99:: 0

Nov-99:: 0

Dec-98 ::
Jan-99 ::

:.

I····· ·SWBT i

I-+--AIiCLECsl

en
en
"-II
(f)

"

8!
'""«

"
"35.0

250

200

30.0

Z-Value

n/a Base < 10 :,:

1650 Base < 10 ,::
100 Base < 10 :::.

3800 Base < 10 ::

200 Base < 10 ':

800 Base < 10 ::

850 Base < 10 ::

3800 Base < 10 ::

3320 Base < 10 :::.
11.50 Base < 10 :,

13.00 Base < 10 ::

n/a Base < 10 :;

Average

Delay Days

Feb·99 ,:

Mar·99 ::

Apr·99 Ii
May-99 ::

Jun-99 ::

Jul-99 ::
AU9·99 :,

Sep-99 ::

Det-99 ::

o nla

1 1600

o nla

o nla

o nla

1 1.00

o nla

o n/a

2 1400

o nla

o n/a

. Nov·99 :: 0 n/a

Z-Value

Base <: 10 .~:

Base < 10 'j!
Base < 10 :, i····· 'SWBT I

I-+-- All CLECs I

8l
"-.,
(f)

m ~
C: i:l
N II

..., U.

50

, a _ ••

"

"

00 ....- ...-.'- ..- ...-+--+--...- ...- ....~....-+

40.0 y-------------------,

250

200

350

30.0

150

100

I!.l"t"!:t'!"::~"')~"':~"'::"';~"':~"'i~"':::~"'::;"'\1,::::I-----A-II-C-L""'e,..C-s..:::D;::S..:.'..:De:::.::d:::lc:,:a:;le:::;d:.T.:;r:,:asw:::n.:::sp!::;;:;,:-_-r- --J·,:

: 81-06-CW I:: # MIssed Average Average

::;:':::!':"::,:,:,:~,::;:~!;~',:::I-....::D::u::e..:D::.:a:::l::.es=_o-l--D::::::.el::a..y..:D::a:!.ys::.n-la-l-....:D::;e::;l:::a..y.:D::a..ys:.nl-a+---B-a-se-<-1-0..f::::1

: Jan·99 ~~ a n/a 16.50 Base < 10 :~~
Feb-99 :: 0 nla 1.00
Mar-99 :: 0 nla 3800

Apr-99 :! 0 nla 2 00

May-99 :: 0 nla 8.00 Base < 10 ::

Jun-99 :: 0 nla 8.50 Base < 10 :.

Jul~99 ~~ 0 n/a 38 00 Base <: 10 0jj

Aug.99 ii 0 nla 3320 Base < 10 :'

Sep-99 :: 0 nla 11 .50 Base < 10 .::

Oet-99 :: 0 nla 1300 Base < 10 :'

:J':': ·;·~·~~~.7i;;i[·:·:·:··.·:· ·.. ·······:·:···:··:·~·:r:.·:·.-:·:·:·:·· ..·:·:· ......:....;;r.. ..·:·.·.·.··;:~·;~~ni!i!i:iii!::i:iiii;ii~~:!ii::iij~\iiil
WD Attachment B - 373



PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas I Ft. Worth

Provisioning. Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

'"'"~z
8l
ci.
II

(J)

o .....__.....__....:.------~_-_~

5

10

..... ·SWBT !, I
' All GLEGs I

25

35.---------------------,

30

Base < 10 ~~~

Z-Value

nla

nla

nla

nla

nla

SWBT
Average

Delay Days

nla

nla

nla

nla

nla

Average

Delay Days

BRI Loop
All GLEGs

# MIssed

Due Dates

Measurement
n-~c:--""":";;;';;;:;=:------l

Dec-98 :: 0

Jan-99 .: 0
Feb-99 ,. 0

Mar-99 :: 0

Apr-99 i· 0

May-99 :: 1 6.00 n/a Base < 10 :::

Jun-99 :: 1 3.00 n/a Base < 10 :::

Jul-99 :: 3 6.33 nla Base < 10 i
Aug.99 ~~ 6 11_67 15.00 Base < 10 :~~
Sep-99 :: 2 29 50 750 Base < 10 :::

Oct-99 ~~ 3 21.33 7.29 Base < 10 ~1

nZlilZlil;riN~O:V:-9:9~::.l;::;ZlilZlilZlilZlil;;il$ZlilZlilZlilZlil~3:00iilb%%%ri7i·2IOm%miB~arsIer:;<r:;lJO~M::r..··:·;;··~~~;;;]::r.· ..·:···:·:··· 17 I... ··...;·~~;]:::::::i::i::::::::::::::i.i:::::::::i::::i:::;::::::::::::::::ii.:;::::i::::::::::::::::i::::::::i::i: ..

160,.....-------------------,

14.0
;,

00 +-__........-.__- __-+-_-.....__....

Dec-96

Jan-99 ::
Feb-99,'

~::::: 1·

May-99 ::
Jun-99 ::

Jul-99 ::

AU9-99 ::
Sep-99 :

Oct-99 ::

Nov-99

o
o
o
o
o
o
o
o
o
o
o
o

nla

nla

nJa

nJa

nJa

nJa

nJa

nla

nla

nla

nJa

nla

15.00

7.50

729

720

Base < 10 :~~

Base < 10 'ii
Base < 10 ~~

Base < 10 ::

120

10.0

60

6.0

4.0

20

~
0:....,

~
ci.
II

(J)

i..... ·SWBT I
1----All CLEGs i

5.0

....:!YJ:../. , " '
" ". :, . ,.o, .'. , . " .
'.,' .'~ :

00 ..._"-....o::;;.----_.....;It---......-...-_-~
'"'"Ii..

250

200

300.,----------------...,

15.0

10.0

30.0 r-------------------,

25.0

.'.'...'...:~~ .

.::

Base < 10 'i:,.
Base < 10 ::

Z-Value

nJa

nJa

300 Base < 10 ::

1 00 Base < 10 .::

900 Base < 10 :1
300 Base<10::

2200 Base < 10 ::

nJa Base < 10 ::

900 Base < 10 i
300 Base < 10 ::

nla Base < 10 j

····~·;~~:J::::ii:!ii:i:!i::::i:~~i:ij:i:i:~::!:ii

SWBT
Average

Delay Days

DSl Loop

nla

1300

667

12.00

650

6.00

DSl DedIcated Transport
All GLEGs SWBT

/I Missed Average Average Z-Value
Due Dates Delay Days Delay Days ,::

Dec·B8 ::

61-DB-DF
Measurement

.............. ., . .

::t~~~':~:r~:~~/;.· All GLEGs
: 61·05-DF II:::,::.--/1"...,.M:-,S-S-ed...,.;~;.=~-:A-ve-r-a-ge---l

\:,H,::,:',',::',',,:,,::,::,,:,,:,:;;;::,i: Due Dates Delay Days

200

15.0 r······ SWBT I!----All CLEGs I
10.0

5.0 .. , .
"

0.0 ..._"--+-_-.....__.....__..... _
~

~

WD Attachment B - 374



PERFORMANCE MEASUREMENT TRACKING November 1999

Houston

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack ot Facilities

BRI Loop
SWBT

Average

Delay Days

n/a

n/a

nla

n/a

n/a

Base < 10 ::.:
Base < 10 ;;; 30

Base < 10 :::
Base < 10 ::i 25

:::
Base < 10 ::: 20

15

t·· --. 'SWBT I
_AIICLECs,

'"'1'
U
o

-.

8l
C:
to..,

14.0

120

10.0

80

6.0

40

2.0

0.0 ..........- ....~~....- __- __- ....~~....

:ll
~

Cl

......:~~ .

200 -r-----------------.,
18.0

180

Z-Value
SWBT

ISDN BRI Port

81-04-HS
All CLECs

# MIssed Average Average

::::::::::::.:::::.::::::. ::)}:::}:/:I-....:::D~u::::e..::D:::a:::te:;s=-+~D~e::l::.ayr...::D:=ar;ys=-+~De~I::.ayr...::D:=ar;ys=-+ --{
Dec-98 :: 0 n/a n/a Base < 10 .;:

Jan-99 ;: 0 n/a nla Base < 10 'i:
Feb-99 i; 0 n/a n/a Base < 10 ;i

Mar-99 :: 0 n/a nJa Base < 10 ::

Apr·99 :: 0 n/a n/a Base < 10 ::

May·99 ;: 0 nJa n/a Base < 10 ::

Jun·99 i: 0 n/a nJa Base < 10 ::

Jul-99 :: 0 nla n/a Base < 10 ::

AU9·99 i[ 0 nla 1729 Base < 10 [i
Sep-99 ;i 0 n/a 14.08 Base < 10 ::

Oct-99 1; 0 nfa 12 49 Base < 10 i[

r: ··.;·~··~;7~:~jll~r=····z:..··z:·..·;;;:····'"····'"·..·'"····.'"....i.. :~.....*j.'".'"'"=;;;::;:'".,"'.~.;;z.;~Jr;;i:r:;::::;::::J:i:;J::::r:;:;J:i;;iri:~:fu~;f::~r:~:i:;::r::iir::;::J:i;::r::::[f§:;:::j:::ir;~r;::<1::::
1
j::;]:::::I:.

[
_. _ •• 'SWBT I
_AIICLECsl

I······SWBT I
I_AIICLECsl

8i
c
"..,

8l
C:
to..,

' .

.',

50

o0 ...__+-~~.......;..:,~....-_....- __-.
:ll
~
Cl

"
"

30.0 ....-----------------...,

200

250
"

250

200

30.0.-----------------.....,

15.0

10.0

Base < 10 :~~
Base < 10 !:
Base < 10 ;:

Base < 10 ~j

Base < 10.

Base < 10 :i
Base < 10 :;

Base < 10 ::
Base < 10 .::

Base < 10 ii
Base < 10 j~

Z·Value

.............................. ~

n/a

n/a

......................................
':j~DS1 DedIcated Transport

: Measurement :: All CLECs SWBT
: 61-06-HS :: # Missed Average Average Z-Value

\:::::::{:::::::::::::::::::::::::::::::/I-~D:::u:::e~D~a::l::::es=-.-1-.....;D;:e::;l:=az.y.:D::a:rys=-.-1-.....:D;:e::;l:=az.y.:D::a:ry:.s_I- :-tl
Dec-98 :i 0 nJa 1.00 Base < 10 ::

Jan-99 :: 0 nJa 500 Base < 10 ::

Feb-99 :: 0 nla nJa Base < 10 :i

~:;:: :: ~ ~: 2:a

May-99 ;; 0 nla n/a

Jun-99 :: 0 n/a 23.00

Jul-99 :: 0 n/a 6.00

Aug-99 :: 0 nJa 24 50

Sep-99 :: 0 n/a 8 00
Oct-99 :: 0 nJa 8 50 Base < 10 :;

r.·..·:;~·~;i~Jr:::::·.·:········:·~·:T :.;"1 ~·;··7:·!;:;:::::::::::::::::i:i:i:::i:::i:~:::·l

:;:::;:::;:::;:.;: -.., .......•- .

.::"~t:~~!~~;~~;:}II::j~__#"""M""S_S_ed...,:.:A;;'II,:C:;:L,:E,:C:,:s~A_ve_r_a_ge__DS-l1LoopA::;e

Dec-96 0 n/a 1 00

Jan·99 ;: 0 nJa 500

Feb-99 :; 0 n/a

Mar-99 :: 0 n/a

Apr-99 ;: 0 nla

May.99 :; 0 n/a

Jun-99 :: 1 1.00

Jul-99 :: 0 n/a

AU9·99 :: 1 8 00

Sep-99 :: 0 nJa

Oct·99 :: 1 13.00

Nov-99 :: 1 1 00:t :·:·~·~·~~·:~~;;;I:l· ~r

WD Attachment B - 375



PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

BRI Loop
SWBT

Ayerage l·Vaiue
Delay Days

nla Base <: 10 :-:

:::
nla Base < 10

nla Base < 10

nla Base < 10

nla Base < 10

nla Base < 10 ::.

nla Base < 10 :::

nla Base < 10 R
:::

14.,.-------------------,

12

10

8

6

4

2

0 ., m m m m m '" m '" '" m '"~ m '" ~ '" 't '" ~ '" m '" m
u c .c .. ci C '3 C. Q. t :>
'" .. '" .. '" '" '" 0
0 ., u. :::. ..: :::. ., .,

..: en 0 z

..... ·SWBT I
__AIICLECs

140.,....-------------------,

Base < 10

Base < 10 ;;

Base < 10 ::
Base < 10 ~~

Base < 10 ::

Base < 10 ~~

80

60

40

20

00 .,
'" g: '" m m '" m m '" '" '"m '" '" ~ m m ~ '" '" m

~U c .c ~ Q. >. c '3 C. Q. t
'" .. '" .. '" '" '" 0

0 ., u. :::. ..: :::. ., .,
..: en 0 z

::::::j~~~~;~!:~~::!i::;}-----A':'"I""I'=C':'"L'=E'=C,..s-__D::..::S..:.1;.L;;:O.:O::.P-'SW='=B'=T,.--r---·'-'-''-''-'-''-''-'·rI.::

. 61·05·ST 1::::l--#::7M;-ls-se-'d"':;;'~=';;""A-ve-r-ag-e-~ Average l·Value

i::;::::;:::::::::;;~::;::=::~::::: Due Dales 2 Delay Da~so Delay D~:oo Base < 10 ;:

600.,....-------------------,

SOO

300

::Y\
00

g:
c...,

.' .·A··.
'j/..:.....:.. "

S! '" '" S! '" '" m '" m
~ 't ~ '" m ~ '".. Q. <: '3 C. Q. -0 :>.. '" '" '" 0:::. ..: :::. ., .,

..: en 0 z

'l60 0 ...--------.-..-.. -..-...-..-...-.-------,

I···,"SWBT I
!__AIICLECs!

400

SOO

300

200

10.0

00 ., m g: '" '" '" m m m '" '" '"'" '" '" ~ '" m ~ m '" ~ m
U c .c ~ Q. >. c '3 C. Q. -0 :>
'" ~ '" .. '" '" '" 0

0 u. :::. ..: ::;; ., .,
..: en 0 z

l·Value

o nla 16.00 Base < 10 ;;;.:
o nla nJa Base < 10 ;:::,'
o nJa nla Base < 10 .;:

~ ~: 9: ::::~~:!i
.:

o nfa nla Base < 10 ~:.:
o nJa 450 Base < 10::

o nla 200 Base < 10;:

o nJa 6SO Base<10::

o nla 1860 Base < 10'::

o nla nJa Base < to .::
.::

o nla 5250 Base < to ::

OS1 Dedicated Transport
All CLECs SWBT

# MIssed Average Average
Due Dales Delay Days Delay Days

:t:::::::~;;~:~;;;;:i"
: 61 -Q6·ST I::
~:::::::::::~:::::~;:;::~:::::::::::::::~:;:::/!

WD Attachment B - 376



PERFORMANCE MEASUREMENT TRACKING November 1999

Central I West Texas

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

I.... "SWBT ;
! AII CLECsl

8

6

4

2

a
'" Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol
Ol Ol Ol '1' '1' ~

Ol '1' Ol Ol Ol Ol

" C .D ;;; C. C
~

0. Q. tl ~., N ., N " "
.,

0 .., u. ::;; ... ::;; .., ... VJ 0 Z

10

Base < 10

Base < 10
:::

Base < 10 :.

Base < 10 :!~
Base < 10 :::

Base < 10 '::

Base < 10 :,:

Base < 10 ::~
:::

Noy-99 ::

·\i",·,·,:,:· .. ··· ISDN· PRI '.' '.' ,', .

iIM:~.~~~~;;~t 1--'#:-M:":"'",s-s-e...::..::I.:.1C::::;:L:;E:;C.::SA":'"Y-e-,-ag-e--l A~:::e : 14,....---------------------.,

....,.,.,.,.,.,.,.,.,.,.,.,.,.,.,...,...."., Due Dates Delay Days Delay Days Z·Value 11112

"""""""""'~'~~'.;~"':: a n/a n/a Base < 10 .'.

~::::: .• ~ ~;: ~;: :::: : ~ ~ ·:i
Mar-99 :: a n/a n/a

Ap,-99 a n/a n/a

May-99 a n/a n/a

Jun-99 " a n/a n/a

Jul-99 :: a n/a n/a

Aug-99 :: a n/a 1200

Sep-99 :: a n/a n/a

0c1-99 " a n/a n/a

a n/a n/a

10 a

~It:~~!~~~~!/:il-"'-'-#-M-'s-s-e-dA":'"I""I-=C""L-=E-=C:.~:;::~::=:...:~.:::e:.U.::bs::.;c:.:rr'b.::e.:.r.::LA:::'~:::7:::::g::~e,::Li..)-..-·r·_·-..-z-.-·~-·~-,u-e-····-..··-···-i·i:120 .---------.-.-..-.-"-'-..-..-..-..-..------...,

:::"",:::,::,:t,::,:::::' ,:"::::",,,{:, Due Dates Delay Days Delay Days
I---=~=--+-"'::":::::..!..:=-+"""::':=i..=::"-I-----i

80

6.0 /•• ····SWBT I
I----AII CLECs I

4.0

a nla

a nla

1 200

8 11.00

20

00 +----.----+------_-+-_--!

250

200

15.0
I····· -SWBT I
1 All CLEes I

10.0

50
..'

.
50

..,

"00

'" Ol Ol Ol 8l Ol Ol Ol Ol 8l Ol Ol
Ol Ol Ol '1' Ol 0,> '1' Ol Ol Ol

" C .D ;;; 5- >. c:
~

0. Q. tl .-., .. " .. " :> " 0
0 .., u. ::;; ... ::;; .., ... VJ 0 Z

1;::~~~~~~Pl~;::lil--#-M-iSS-ed-A:.~:::luC:::b::~eE:;:n:::~::.~::!gve~D:::~~9g:.::,:::I.:D:::,:.:re;:c~t.::c.::°A:.:~;;;::::~:=B;=:::o:.:n...:T.:;ru;::n:.:k::s...:z-_-v-a-Iu-e-.. ·-····-l····u.r
1,!.;;::j:';;;;:'::"'::=::"'::::"":;:"':=:::"':;;;"'{;;;;:::;;;;;;::::"'}i"!'!I-_D:::::ue::..:::D.:at:::es:::...-+....:De=I:.ay~D::::.ay!.:s:....+-_De::::::I=a!...=.YD=ays!.:..-+ -4.;:

D 98:: a n/a 135 Sase < 10 i
J:~:99 :: a n/a 3 43 Sase < 10 ::

Feb·99 :: 0 n/a 571 Base < 10 .~:

Mar-99 :: a n/a 520 Sase < 10 '.

Apr.99 ': 0 n/a 600 Base < 10 ::

May-99 :: 0 n/a 2982 Sase < 10 ::

Jun-99:: 0 nla 1.00 Base < 10 ::

Jul-99 :: a n/a 4.00 Base < 10 ::

Aug-99" a n/a 13.27 Base < 10 .':

Sep-99 :: 0 n/a 8 47 Base < 10 .':

0c1-99 :: a nia 3.56 Base < 10 :::

Nov-99 :: 0 nia 8 64 Base < 10 ',:

1;:.:":::1ll.:1..:·~··~i·~::>::!·:~:Zi;,~,·;·I;j.r"":·:·:"'(.: :""lll miii:a.*l"..""..:.: ::.::"".::lll·:··..:·:·:ii·~·llii:·*"r······ ""m ""·:·:@;;·iii:~~:J;}ii]:i:;:R:;:!!ITi::::;:::i::]·;;:iij!;::iR:::i:1t:%;;;:::ii

00

'" Ol Ol Ol
Ol Ol Ol '1'

" C .D ;;;., .. .,
0 .., u. ::;;

350

300

250

20 0

15 a

10 a

.
"

Ol Ol Ol Ol Ol Ol
~

Ol
Ol

~
Ol '1' Ol Ol Ol

5- c :; 0. Q. '0 ~... .. " .., "
.,

0::;; .., ... VJ Z

............. ...

,
.'
"

WD Attachment B - 3n



PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas I Ft. Worth

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

ISDN - PRI

Base < 10 ::~

Base < 10 !':.:.

09

08

07

06

05

0.4

03

02

0.1

0
co '" '" '"'" '" '" q>u r:. j, ;
" .. "0 -, u. ~

'•••. "SWBT

1 All CLECs ;

20.0

:;:::;:;:::;:;=;:;:;;::;::; ::;:;:;:::::;:::;::::.,. Digrtal Subscnber Line (D~'C)"" . ::: .
I,i:l~:::·;;;:,:~;:::~;;i;:~;;;;:~":~"~~"~'~"::;"'::~;:;";"i:"::i::·l:I~-#-M-,s-se-d..,A..,II..,C"'L..,E"'C~s::A:l!v~e:::raC;g:::e:::::::=:.;~..:.:A:;;s:;,eJ;:r:~;:;:e:L. --z-_V-a-l-u-e--4::: 250 ...---------------------..,

i:):::::::::::::::::::::,::::::{: ::::/ Due Dates Delay Days Delay Days:i--=..:::::.::::::...+-....:::::.:::z..:=-+--=-=..::::.l.=--f-----i':1

15.0

,11

100

Aug-99 :: 0 nla n/a Base < 10 ,::

Sep-99 :: 0 nla 11 00 Base < 10 :':

0Ct-99:: 2 1350 8.27 Base < 10 ~i:
: NOI/-99 :: 2 2050 1854 Base < 10 ;'

ir·::':~;·~~"';~~;'I~r:·'·:':·,··:··':"':"·':·"'··'·'·~'T':""':.'····,·""'·,~';";;"r:"'·"""""':'·~';"~;'f!:!:i:i:::i:::::::::!::i:::::ti::i i:i::::!ii::::i

"
r
····· ·SWBT I
---All CLECs I

81-09-DF

:mm~;~:~;~:~:~;::::::i~,__._._._,,_._'A""l"'I-:::~".~-:::~",~".~_"_".....:..A:::n.:al:.:o:::g..;T:;.ru::n.:;k:.:p:.,:w;:rt';""B-:::T,--_r- ' -"-"-""."r":1

# Missed Average Average Z-Value

)~::::::::::::::'::::~:::~~:::i: Due Dates Delay Days Delay Da;soo Base < 10 ii

,.'.'..

20

40

60

80

00
co '" '" '" '" '" '" '" '" '" '" '"'" '" '" '" q> '" '" q> q> '" q> '"u r:. j, ~ ~ >-

~ ~ '" Q. ti ~" .. " .. " "0 -, u. ~ < ~ < Ul 0 Z

..................... ....................................

120

140,---------------------,

100

···················::i·

Base < 10 j;

Base < 10 :~~

Base < 10 ~~

Base < 10 :~~
Base < 10 ji

'.;

Base < 10

Z-Value

Subtendlng D,gltal Direct Combination Trunks

All CLECs SWBT
# Missed Average Average

Due Dates Delay Days Delay Days

Dec-98 :: o nla 300

Jan-99 :i 0 nJa 13.00

~:~:: :: ~ ~: ~:
Apr-99 :: 0 n/a n/a

May-99 :: 0 nla nla

Jun-99 :: 0 n/a nJa

Jul-99 :! 0 n/a nJa
Aug.99 i: 0 nla nla

Sep·99 :: 0 n/a nJa

Oct·99 :i 0 nla nla

i["·:·:;,~··~;-i;l!:r:~!!l·:':·;:;;::··,z,.: ~,,!!l',',;;;;:,!l::'::"""::i:"pr""·aa~"z..:~,/i;:.'i~";:;;:,,z,..,!l:':..,..'".".z>....:=Xz:jr,:i:::]·:::m:i:i~[I:::j,rj,:ft::i:~m::i:<r!:::j1::lj:i~:il·
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PERFORMANCE MEASUREMENT TRACKING November 1999

Houston

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

Due Dates Delay Days Delay Days
Z-Yalue I09

Base
08

< 10

Base < 10 07

Base < 10 06
Base < 10

;11

05
Base < 10

Base 10
04

<

Base < 10 03

!1·:~f~~~;~~J~;··::··""-#"""M"'IS-s-e-dA_I-'_CrL.;;.E_C';;'\"-v_e_r_ag_e_IS_D-lN - PR~~::;e

a nfa

a nfa

a nfa

a nla

a nfa

a nfa

a nla

a nfa

a nla

0 nla

0 nla

0 nla

or nl~r"

nfa

nfa

nfa

nfa

::::: ~~ '1~
Base < 10 "
Base < 10 i'

::

02

0.1

0
co '" '" '" '" '" '" '" '" '" '" '"'" '" '" '" ".' '" '" ".' '" '" ".' '"U C i> ;ij Q. >. c 3 '" Q. U :>.. .. .. .. " " " 0
0 .., u. ::; « ::; .., ..,

« (f) 0 Z

I···· ··SWBT i
[_AIICLECs!

250

J::t~~~1~~~~~;:·::!:l--#-M-'S-S-ed-A:-:I"'1C=LE=C===-~A;';I~~lt=:a;'1:::,:::,b;:;S::C;:;rir-b::.e;.rL::'~::~;;':':'::=B:=Te::.Ll"-.-r--z-.-Y-a-lu-e-·-·..·_·..·-l····u'i! 300

:.:••::••••::.f.::.:••::.\::.::::••••·:·:} Due Dates Delay Days Delay Days

.11 200

150

100

...................... , .

1

_···· -SWBT 1

_AIICLECs[
. ....

'" '" '" '" '" '" '" '" '" '" '"'" '" ".' ".' '" '" ".' '" '" '" '"C i> lij Q. >. c 3 '" Q. t; ~.. " .. " " ...., u. ::; « ::; .., ..,
« (f) 0 Z

50

00 ~ ---- -ff------1

400

350

300

25.0

200

150

100

50

00
co
".'
l)

"0

Base < 10 :.'

Base < 10 .:.

Base < 10 ,j~

Base < 10 ."

1079

2545

6.93

540

17.31 Base < 10 .::

375 Base < 10 ::

520 Base < 10 :.

11.93 Base<10::

13.67 Base < 10 ::

~~.~~ ::: ~~ !:
3456 Base < 10 ::

SWBT
Average

Delay Days

nfa1 ...

Analog Trunk Port

0 nla nfa

0 nla 2483

2 4.00 960

4 2400 775

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nJa

o nfa

o nla

o nfa

·····~·r···

Aug-99 "
Sep-99 ':

Oct-99 ::

Nov·99 ':

Jan·99 ':
:;

: Measurement 1:.::.l---:=_-.;.A.:;II:..;C;L;::E::.C::.s:.,.. -l
: 61-09-HS I,: # Missed Average

::••••••••••••••••::•••••:•••::••::••:•••:.:•••t Due Dates Delay Days

"

. ..-

'" '" '" '" '" '" '" '" '"".' ".' 0> '" ".' ".' '" '" '"lij Q. >. c 3 '" Q. t; ~co " " "::; « ::e .., ..,
« (J) 0 Z

.............................. ..........

400,-------------------,

350

300

250 "

200

150

100

5.0

00
<Xl '" '"'" '" '"u C i>
" .!J "0 u.

..,". ~~~ . .

:;

Base < 10 j~

Z·Yalue

o nJa 1079

o nla 2545 Base<10:'.:
o nfa 693 Base<10:'

o nla 540 Base < 10 ::

o nla 17 31 Base < 10 :•
;:

o nfa 375 Base<10"

o nfa 520 Base < 10 :'

o nfa 1193 Base < 10::

o nfa 13.67 Base<10!!
o nfa 1218 Base < 10 .:

o nfa 14.90 Base < 10 .:1

o nfa 3456 Base < 10 ::

SUbtendlng Digital Direct Combination Trunks

All CLECs SWBT
II Missed Average Average

Due Dates Delay Days Delay Days

Mar-99 :,.,
Feb-99 :'::

~ttf~::\:~:~~~ ~~~~::tf{:~:;~
: Measurement f
. 61·10-HS I::

(·::··········:{::~~'::::::il
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PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

Provisioning - Unbundled Network Elements (UNE)

,- - - - - -SWBT
:__AIICLECs

C1l
0>
C...
If)

0>
C1l
C:
:>-,

Average Delay Days Due to Lack of Facilities

C1l
C1l
C:..-,

09

07

06

05

04

0.3

0.2

Base < 10

Base < 10

8ase< 10

::::: ~~ :!!

nta

nJa

nfa

nta

nJa

nia

nJa

nfa

nta

nia

Measurement

61-07-ST

:?):::: H"';~D~_PRI .:.
l-------:-A7CII-::C::-L"::E-::C,...s---.:.:=;.-~:.,S::"W=B"::T---.,------t:

# Missed Average Average Z-Value .i!.!

::::\i-::"::::=\":::"::::=::·:':l--=D.:u.:;e..:D:.:a:.:.te:;s:-+---:D::;e:;l.:;ayr..::D.:a:.;ys:-+---:D::;e::;l:.ayr..::D.:a:.;ys:-+ -l
Dec-98 :: 0 nJa nJa Base < 10 ::: 0 8

Jan-99 ~: a n/a nfa Base <: 10 .:.

Feb-99 :: 0

Mar-99 0

Apr-99 0

May·99 0
Jun-99 :. 0

Jul-99 :: 0 nta nJa Base < 10 .::
:.

Aug·99 :: 0 nta nJa Base < 10 ::: 0.1

Sep-99 :: 0 nta nJa Base < '0 :::

Oct-99 0 nta nJa Base < 10 ::: 0 ~
Nov·99 0 nta nJa Base < 10 ::: .

r"':';:~"~~'>~;;lr"'" ~'r"" ..-- ··~;~I :·-·::;~·~·~·tIt::::::1:::::::1:::::::1t:::::::::::1:::1::...... ~
D,g.tal SubsCriber Line (DSL)

All CLECs SWBT
# Missed Average Average

Due Dates Delay Days Delay Days

.......:

I
--_. --SWBT I
__AIICLECsl

0>
C1l

t'i
o

200.,------------------,
180

16.0

14.0

120

100

8.0

60

4.0

20

00 .&---.-----------......._-.-..._

Z-Value

niao
o
o
o

~'J

Aug-99 ::

Sep-99 ::

Oct-99 ::
Nov·99':

: Measurement f
. 61-08-51 f

00 .........-+---4~...- ....._-.........-_--4~..

I- - - - --SWBT I
I__ AIICLECs[

g m m
~ 8 l

,
.'

50

200

250

150

10.0

1:!~:l"l:t:;;te~m~~:::!"::~~:;~~m~;i:it'!!:~~~iiti:::::!I----....,A"'11,.,C:::'L,.,E:::'C:::'s-.....:A::;n.::a:;:IO~gLT.:,r:.::u:::n:::k..::p.,;;::;~"'B:::'T;--"'T""_-_---f.:: 30.0 , -,

61-09-ST f.:t---:#::7.M,.,.s~s-e-;d..;;;..~=.:;A.,.ve---ra-g-e---i Average Z-Value

:::i:::::::::::::::::::::~:~::~~::::·:I-...;;D:.:u:.:e..;D:;a:;t.:;e:;s-0-+-:.De.:;I.:a:.;y..;;D:.:a~ys;:,ni-al--De:..:I;;;a:.;Y.:D:.:a~~;:,s1-3+---BB-aa-ss-ee-«-1100-l':!.i::il

Jan-99 :: 0 nta 722

Feb-99 :: 0 nta nia Base < 10 .::

Mar-99 i: 0 nta 2600 Base < 10 ;::

Apr-99 :: 0 nia 4.00 Base < 10 ':1
May-99 :: 0 nta 6 00 Base < 10 ::

Jun-99 :' 0 nta 8.80 Base < 10 .::

Jul-99 :: 0 nia 3 80 Base < 10 ·:1
Aug-99 :: 0 nia 1315 Base < 10 ::

Sep-99 :: 0 nia nta Base < '0 :j
Oct-99 :: 0 nia nia Base < 10 ::

1::i}··-"··:"·-;";"M"·:·::i~Ni:i:~::i-:i:9~;1:1:ilJ"·-·-" ·"···-"··"""""".":~i:°~1".."..""""""""i;l:~:;1=""==.·"·~".·7i;l~:~a~11:::1::::1:'::1::::rtJ::::r::fJ::fj::i:ri::j:i:IT:~:::i: J..~.~ ~
SUbtendln~ ci,~;;~i'D;;~;" Comblnalion Trunks .. " ·····f· 30 a ._._., ..

All CLECs SWBT

1-···· -SWBT I
I__ AIICLECsl

C1l
~
il
o

,
.'

'.

8l
~..
LL

00 .........-+-.....-_--4~...__...- ........._
~

~

50

200

150

10.0

{ij!j!iJij!j/i{)iJfJfif
: Measurement

: 61-.1.0-..S.T :.::::." D# MIDssed DAverage AveraDge Z.Value:,
I::;:::::;;;;:::;;;;:::':;;;;::;;;;'::;;;;:":;;;;';;;;';;;;''","'",'"j::I~...::::.ue:..:;:a:::te:.:s:-+....::.:e:;;la::.Y:..D::;a:'YS~-l_..;;D:.:e:::la:.:y:.:::a:'YS~-l ----Ii 250

Dec-98 :: 0 nfa 8.13 Base < 10 :::

Jan-99 :: 0 nJa 7 22 Base < 10 ::

Feb-99 :: 0 nJa nta Base < '0 :::

Mar-99 :: 0 nta 2600 Base < 10 ::

;:;:::.: ~ ~;: :::::::~ ::
Jun-99 :: 0 nJa 8.80 Base < 10 ::

Jul-99:: 0 nJa 3.80 Base < 10 ::

Aug-99 :: 0 nia 1315 Base < 10 ::

Sep-99 :: 0 nta nta Base < 10 ;

Oct-99 :: 0 nia nta Base < 10 ::

Nov-99 :: 0 nta nta Base < 10 ::

·::.I'.·.··.·.··.··.··1··2·.··.·.··M···.·.·o··.·.····:··.··o.'ta·.·.··I·.·.·I':::.··'::.·~I....·.··:l·.··.·.·~=:=.··:ll·.··.··;i·.·o··-.·q.··I:·=· ==:.:ll.:ll.. i.ntqa.I.P..=:~=.. ·=.. ·ri·..i;i..$.. ·m..·].. ·m.. j..·r.. ·R"·m.. t:..·p.. ·m·::. -, : . ·.··~!~J:::::::::I::::'::::::::::::::::::::I:::::::::::::H
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PERFORMANCE MEASUREMENT TRACKING November 1999

Central I West Texas

I- -----SWBT I
1--+--,0.11 GLEGs!

Average Delay Days Due to Lack of Facilities

06

0.5

0.4

03

0.2

':::J ::

n/a Base < 10 :~
" 0.1

n/a Base <'0 "
"fa Base <: 10 ~~
nfa Base<10}

nla

nla

nla

nla

n/~L

DS3 DedIcated Transport

o nfa nla

o nfa n/a

o nfa n/a

o nJa nfa

o n/a n/a

o n/a n/a

a nfa n/a

o nla nla

o
o
o
o

oj

All GLECs SWBT
# MIssed Average Average

Due Dales Delay Days Delay Days

Nov-99

Jan-99 :.

Feb-99 .'
Mar-99.'

,o.pr-99

May-99

Jun-99

Jul-99 ::

,o.U9-99 ::

Sep-99.·

Ocl-99 "

............................................ ' .

•il:~:~_~~1r:~~t···:··
Provisioning - Unbundled Network Elements (UNE)

::"U//.·, '.<.": .""". ,.,.,.,',.,.,. Dark Fiber

I M:7~~;~G~~;:::I:·I--#-M-,s-s-e-d,o.:-I::-I-:::G::-L-:::E-:::C,...s-,o.v-e-r-ag-e...:;;=r'-"=A-::~::'::-:ra:::Bg-:;:Te--'-z-_-v-a-lu-e---1t::1

":":::"~~:';8'·::I-...::D;.;;u;.;;e;.;;D;;.;a;;.;le;;.s:....0-+-'D::.e;;.l;.;;a.!..y;.;;D;.;;a""ys::'n-/a+......:D::.e;;.;l;;.a,-y;;D;;a.!..YS;;'n/-a+---B-a-s-e-<-,-o:-t:):

Jan-991:.: 0 n/a n/a Base < 10 '.:

Feb-99 :: 0 nfa nla Base < 10 .~!
Mar-99 i: 0 n/a n/a Base < '0 :.

,o.pr-99 '. 0 n/a n/a Base <'0 .:

M 99" 0 n/a n/a Base < '0 '.'.
J:~:99 " 0 n/a n/a Base < '0 ••

Jul-99 :. 0 n/a n/a Base < '0 ."

Aug-99 .' 0 nla n/a Base < '0 .:'

Sep-99 :: 0 n/a n/a Base < '0 ::

Oct-99 '. 0 n/a nla Base < '0 ::

N~~.~~ .. i1.)....: ..:....:....:....:....:....:....:....:..,:.:O~::::::::::n/ma~::::==:ni:ila::tmmfB;;arsler:<r:';;or..
12 Mo ~~Ialtl, ~,I :··~;·~r· ··..·..~~;l:)i::i,~i:·.i@'·::::'I'::·:::::'·.:.·, ••::.:i.t

WD Attachment B - 381



PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas I Ft. Worth

I- ---- -SWBT I'

I AIICLECs

0>
0>

~
Z

8l
Q.

"(fl
0>
0>

~
<t

Average Delay Days Due to Lack of Facilities

09

08

07

06

05

04

0.3

0.2

01

0
<Xl 0> 0> 0>
0> 0> 0> "?U C: .,;

~

" .!!J "0 u. ~

······················if··

Z·Value

nla

nla

nla

nla

n/a

n/a

nfa Base < 10 }~

nlal..

Feb-99 ':

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99 ::

Sep-99 ::

Oct-Q9 :

Noy-99 ':

Provisioning· Unbundled Network Elements (UNE)
......:

i:~'~~~~~~~:~;' :,:"•..,:1. # Mlssed
Al1 CLECS::~a::dlcated Tr:~::;e

I:"j.':""''''''·''''''''·''''':''''''''''':::'''':::'''':'''iJ_..:D:::u::e:..:D~a::t::::e;::s_+-...::D:::e:.:la2Y..:D:::a:2y:.:s~+-...::D:::e;;la2Y.::D::a2y;::s_f- -t:?
Dec·98 i~ 0 n/a nfa Base < 1a ~:~

Jan-99 :: 0 nla nla Base < 10 :':

a n/a nfa Base < 10 :~i
o nJa nJa

o nla n/a

a n/a

o n/a

o n/a

o nla

o nJa

o n/a

o nla

-":; , ..

1-- --- ·SWBT I
___ AIICLECs!

10,.------------------,

09

0.8

07

06

05

0.4

0.3

02

01

00
<Xl 0> 0> 0>
0> 0> 0> "?U C: .,;

~" .. "0 -, u. ~

Average Z-Value

Delay Days

nla Base < 10 i~
nJa Base < 10 ~~
n/a Base < 10

n/a Base < 10 ::
nJa Base < 10

In/a Base < 10

n/a Base < 10

n/a Base < 10

nJa Base < 10 ~~
nla Base < 10.!i
nJa Base < 10

.:!nJa Base < 10

......; ;.; ;.;.; '...... . .

Ilft~~~~;~;~~;:::·.:I.i # MissedAll CLECsAverageDark Fiber SWBT

:,,~,:,,:,",::,::::::',::':',::::,:::,::::,..•_-=D:.:u:.:e.,;;D:::a:::le;;;s::...-+~D::.:::el::a!.y.::D:.:a2ys::...+-.:::.:::::!...::.:.1.::.-If- -{,:1
Dec-98 :,

Jan-99 ::

Feb-99 !:
Mar-99 ,:

Apr-Q9 ::

May-Q9 ::

Jun-Q9 ::

Jul-99 ::

Aug-Q9 ::

Sep-9g :i
Oct-99 ::

Nov-99 ::

WD Attachment B • 382

--....._------------_._----



PERFORMANCE MEASUREMENT TRACKING November 1999

Houston

Provisioning. Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

DS3 Dedicated Transport
12 r--------------------,

Z·Yalue

0.8

0.6

04

I····· 'SWBT I

! A11 GLEGs i

Dart< Fiber

02

0
00 '" '" '" '" '" '" '" '" '" '" '"'" '" '" '" '" '" '" q> '" '" q> '"u C i> ~ Ii ;.. C '5 '" Q. U ~~ .. ~ .. " .., " ~ 00 .., u. :l: « :l: .., « '" z

........ ................. ....:
......... ..... ...................... ......

12

1.0 ..

08

0.6 I· .. ·· 'SWBT I
1____ All GLEGsl

0.4

02

00
00 8l '" 8l '" '" '" '" '" '" '" '"'" q> '" '" '" q> '" '" '" '"" c ~ ~ is. ;.. c

~ '" Q. 1i ~" .. " "' " :> "0 .., u. :l: « :l: .., « '" 0 Z

..... ........ ................ , .. .. .... ............

Z·Yalue

Base < 10 :.,nla

nla

nla

nla

nla

nla

nla

nla

100

nla

nla

nla

SWBT

Average
Delay Days

Dec·98 :: 0 nla

Jan·99 ii 0 ola

Feb·99 :: 0 nla

Mar·99 :: 0 nla

::;::: II ~ ~;:
Jun·99 :: 0 nla

Jul·99 :: 0 nla

AU9·99 :: 0 nla

Sep·99 :: 0 ola

Oct-99 :: 0 nla

Nov-99 :: 0 nla

J Measurement (: All GLEGs

::l 61·12·HS I:: # Missed Average
: .'
:::::;:;;::::::::::::::::::::::;::::::::::: :::::; Due Dates Delay Days
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PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

DS3 Dedicated Transport
All ClECs SWBT

# MIssed Average Average

Due Dates Delay Days Delay Days

25,..------------------,

2

!- - - - - -SWBT I
! All ClECs '

1.5

05

0
co 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>
0> 0> 0> ".' ".' 0> 0> ".' 0> 0> 0> 0>

U " i:. ;;; Q. >. " :; '" a. -t >
II

~ " .. " " " 0
0 u. ::;; « ::;; .., .., « (JJ 0 Z

Base < 10 ~~j
";:

Base < 10 ':~

Base <: 10 i~

Base <: 10 ':;.:.
Base < 10 ,:i

.::
Base < 10 ::
Base < 10 ::

Base < 10 'i~
Base < 10 ::

::
Base < 10 ;:

Base < 10 i

nia
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nia

nia
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nla
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0 nia

0 nia

0 nia

0 nia

0 nia

0 nia

0 nia

0 nia

0 nia

0 nia

0 nia

0 nia

01 ... r>lal

Jan-gg

Feb-gg

Mar-gg

Apr-gg

May-gg

Jun-gg ::

Jul-99

Aug-99 ~:

Sep-gg

Oct-gg ':

Nov-99 :~
:.

.....} ..

I- -----SWBT i
1 All ClECs I

2.5 ,..------------------,

20
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0.5

00
co 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>
0> 0> 0> ".' ".' 't 0> ".' 0> 0> 0> 0>
U " i:. ;;; Q. " :; '" a. -t >
II .. " .. " " " 0
0 .., u. ::;; « ::;; .., ..,

« (JJ 0 Z

1 5

Average Z-Value
Delay Days

nia Base < 10

nia Base <: 10

nla Base < 10 :;~

nia Base < 10

'11

nia Base < 10

nla Base < 10

nia Base < 10 ::
~:

nia Base < 10 ~~
nia Base < 10 :~
nia Base < 10

!j~f)r?jrt ))rm r Dark FIber
:) Measurement ··::t-----A~I:;-,:::C~l;::E:::C-s--.....:=..,-...:.:"-::SW=:::B':;:T--,r------;:':1

L .6.1:1.2-S,;}{::::i: # Missed Average

:::::::::::'::}:::;:::::tec-98 ·:it-....::D..;;u..;;e..;;D;.;a;.;te;,;s'-o+.....:D;,;e;,;l,:;ay!...,;;;;D..;;a!..ys;,;n-ia+.....:=;;.:..='-'--1r------i

Jan-99 :: 0 nia

Feb-99 :: ° nia

Mar-99 ~: 0 nia

Apr-99 :: 0 nla

~:~:::: ~ ~:
Jul-99 :; ° nia

Aug-99 :: ° nia

soe
ct

p
-_99
g9

:.,.. :.~.' 0
0

ninlaa .
200 Base < 10 :~

n;;m;;mriNZO:zV::-9::i9~::j;;;;;;m;;m;;m;;mri°$;;m;;m;;m;;mEniiiia*;;m;;m;;m""'Eniiilazt;EEjBiiaf:lsIer<r1iot::r····:;·;·~~:··!~~lll:·:·:··:·:····..... .. .. '~'J H.n;~[H ?o? .t:::::::::::tw~::::::~i::::~::;::::~::l:::::::
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